
CITY CARS 
CREDIT ACCOUNT APPLICATION 

 
Customer Order for Private Hire Taxi Services - Standard Terms and Conditions 

 

1. All transportation provided by City Cars is by owner/driver and the VAT liability of their 

charge depends on the VAT status of the individual. 

 

2. City Cars do not levy any administration charge on credit hires accounts. 

 

3. Invoices will be dispatched on the first working day of each month. 

 

4. Queries on the account must be notified verbally to our office and followed up in writing 

within 7 days. 

 

5. Payments of the account will be by Bacs or by cheque which must be in our hands on that date. 

 

6 Without prejudice to the other rights of City Cars, City Cars reserves the right to charge interest 

on overdue accounts from the date payment was due to that on which it is made (whether before 

or after judgment) on a daily basis at a rate of 4% per annum over the base rate from time to time 

of the Clydesdale Bank Plc. The customer shall reimburse to City Cars all costs and expenses 

(including legal costs) included in the collection of overdue amounts. 

 

7. Minimum credit hire is £5.00 per journey. 

 

8. Tariff charges will be notified in writing 30 days prior to charge. 

 

9. Credit Account holders have the right to cancel their account at any time but the balance on the 

account becomes payable immediately. 

 

10. The carrying of pets or any large item must be notified to our office at the time of booking. 

 

11. Food or drink is not allowed to be consumed in any of our vehicles. 

 

12. City Cars will endeavor to provide a car as soon as possible, but any car booked two hours 

prior to the time required we will guarantee to provide a car at the exact time subject to road 

conditions. (Bookings can be made up to one year in advance, safe in the knowledge that we have 

installed the latest computerized booking and dispatch system). 

 

13. Failing to appear for a booked vehicle for any reason will automatically incur a charge of 

£5.00. 

 

14. Our drivers will appear in a clean vehicle, be smart and tidy in appearance 

 

15. City Cars reserves the right to cancel an account at any time for whatever the reason. 

 

16. Our prices are £3.50 for the first mile and £0.70 per half mile thereafter. 

 

17. Account balance must be paid in full by 28th day of each month. 


